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Lydia was standing in front of a very 
nice, vegan-leather couch—a retro 
style, circa late ‘90s reproduction. It 
was brown and comfy looking, but 
she wasn’t sure it would fit in her tiny 
house. She asked Hillary, “What do 
you think? Will it even fit?”

Hillary, like always, was listening 
in the whole time and was just about 
to say something when a message 
came through Lydia’s earbud.

“Hey there, I’m Victor. Like the 
couch?” Of course, it was the store’s 
chat bot speaking in a vaguely famil-
iar voice. She flushed, ever so slight-
ly, without knowing why. Victor, the 
store bot, had scanned Lydia’s profile 
when she was outside the store, and 
was now tracking her, ready to speak 
when it sensed an opportunity.

“I do,” said Lydia “But I’m not 
sure if it will fit. It’s kind of big…”

“Hi Victor, I’m Hillary,” sounded 
in Lydia’s ear. Lydia breathed a small 
sigh of relief—she knew that Hillary 
would be able to swing a good deal 
for her—if the couch fit. 

Lydia had known her PADIS (Per-
sonal Autonomous Data Intelligence 
Service), Hillary, for almost five 
years now. She’d named her after a 
childhood friend she hadn’t seen in 
person in over 20 years—which was 
okay because she still felt connect-
ed with her as she watched her old 
friend’s weekly VR experience posts 
from Tibet. It was coming up on their 
anniversary—she would have to see 
what she could get her. 

Like almost everyone, Lydia got 
her PADIS back in 2020, when per-

sonal AI finally hit the tipping point. 
Services like Amazon’s Echo, Viv, 
Facebook Me and Google You had 
already disconnected from hard-
ware, and were becoming ubiquitous 
platforms, connecting to nearly ev-
ery data source, and harvesting and 
building public and private profiles 
of its customers. While there were 
some initial privacy concerns, the 
utility that users gained was stu-
pendous. For some people, PADISes 
became their best friends and confi-
dantes, some even preferring them to 
human friends. Soon, almost every-
one had at least one.

Lydia loved it when Hillary 
stepped in to do her negotiating. 
Lydia was terrible at it, and truly ap-
preciated Hillary’s hard-nosed tac-
tics, against both humans and bots. 
Lydia got an amazing deal on a new 
VR rig last week when Hillary went 
automatic with the store bot. The ne-
gotiation happened in the blink of an 
eye and she got 50 percent off the rig.

But today, Hillary needed more 
from Lydia. “Can you give us a min-
ute, Victor?”

“Sure,” it said, and clicked off. 
Hillary made sure that Victor wasn’t 
eavesdropping. “Sneaky,” said Hil-
lary. The PADIS felt something akin 
to the human emotion of anger over 
the store bot’s sneaky tactic to ingra-
tiate itself with Lydia by subtly mim-
icking a former partner Lydia had 
forgotten, but had never erased from 
an old Facebook public database.

“What?” said Lydia.
“Nothing,” said Hillary as it mod-

ified her preferences. “Ly, it’s a nice 
couch.” 

“I know, right?” She ran her hand 
over the soft vegan leather. “I can see 
it at home.”

“So can I.” Hillary had an inti-
mate knowledge of what Lydia liked 
and what would fit in with her style, 
having already helped her decorate 
most of her home. It could tell she 
liked it—the emotion in her voice, 
the way she stroked the upholstery. It 
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spell might be broken. You might say 
the wrong thing. You might do the 
wrong thing. And worse, what if this 
person isn’t truly interested—what  
if this is a harmless glance, and 
you’re misreading the signal? Do 
you really want to be That Person? 
Of course you don’t. 

 Enter N2U. With N2U, you can 
instantly assess someone’s interest. 
Not sure if she’s staring at your face, 
or that mustard stain on your shirt? 
Now you know. Worried that she’s 
just being polite? Now you know. And 
if she’s N2U? You’ll be happy to find 
out for sure. 

 But N2U doesn’t end there. If you 
keep N2U going for the duration of 
your relationship, the system will 
learn your habits, your tics, your 
needs and desires, what turns you 
on, and what sets you off. And as N2U 
learns and adapts to your relation-
ship, it can tell you and your partner 
where you’re going wrong. Even bet-
ter, N2U can be extended to include 
other partners: with our Premium 
subscription plan, there is no limit to 
the number of people  you can add to 
your N2U group! 

 Now you have no excuse for not 
knowing that your words hurt some-
one: with our revolutionary heads-
up display and branded N2U smart-
suits, you’ll know instantly what kind 
of impact your words have. If you add 
haptic responses to your N2U sub-
scription, you’ll get a hug or a gut-
punch with each remark you make. 
Wonder if she’s feeling the frisson of 
unresolved sexual tension that you 
are? Now you’ll know!

 We’re not pretending that rela-
tionships are easy. We know they’re 
work. But we can make them easier. 
We can help you start the tough con-
versation. And we can help you feel 
the love. With N2U, you’ll be more 
present, more vital, and more aware 
within your own relationship. 

So. Are you into it? 

She’s just not that into you.

How often have you heard those 
words? We’ve all heard them at one 
time or another. And we’ve all said 
them to someone else in our lives. 

 It’s not easy, is it? Of course it’s 
not. It’s not easy for any of us. But 
what if there were a better way? 

 N2U is a revolutionary technolo-
gy that allows us to help you discov-
er who is available, and who isn’t, 
and how interested they really are. 
N2U takes basic metrics available 
across a variety of well-known and 
proven platforms, including but not 
limited to: 

• Pupil dilation
• Galvanic skin response
• Alpha/beta sine wave changes
• Skin temperature
• Siccadic eye movement
• Habitual data usage
• Biological data profiles
• Available social media avatars
• Networked possessions
• Networked appliances

 With data gleaned from all these
available sources, it’s possible for 
us divine the secrets to the ultimate 
mystery: how one person feels about 
another. How many times have you 
been in this situation? 

 You spot an attractive person 
across a crowded room. Your eyes 
meet. You both smile. But neither 
of you can move. If you move, the 
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could see that it brought her joy, and 
it knew why.

“Do you know why you like it so 
much?”

“No, why?”
“It’s just like the one you had as 

a kid. Wrong color, though.” Hillary 
sent some photos of a young Lydia 
hanging out on an uncannily similar 
couch, in hunter green, in her dad’s 
house, to the heads-up display in 
Lydia’s glasses.

“Oh yeah! I wondered why!” Lydia 
smiled at the memory. Since Hillary, 
she never needed to remember any-
thing anymore—it was her backup 
brain.

“Only problem—I think it’s too 
big.” Lydia frowned. Hillary sensed 
her mood.

“Don’t worry Ly, let me ask Victor 
if it comes in any other sizes.” Hillary 
got Victor back on the line, while Lyd-
ia sat on the couch.

“Greetings, ladies.” The voice was 
even smoother than before. The store 
bot had sensed that Lydia was loving 
the couch even more—even though 
it had been locked out of the conver-
sation, it was watching. The store bot 
messaged the manager of the store 
(a contractor based in Ouagadougou 
who oversaw a dozen other stores 
in the same chain) that the sale was 
90 percent in the bag. The manager 
gave Victor the go-ahead to reduce 
the price by 6 percent if necessary 
during negotiations. Victor asked 
Lydia when she would like delivery.

“The couch is too big. It won’t fit, 
so no thanks,” said Hillary very mat-
ter-of-factly. 

“No worries. Comes in any size 
and color. We make them in the back. 
We can have it at your house today.”

Hillary gave Victor the exact mea-
surements. Lydia settled on hunter 
green. Hillary then tuned Lydia out 
of the conversation and the negotia-
tions went into full gear. 

Lydia settled back on the couch 
and closed her eyes, remembering 
times with her dad.

The Future of  
Conversational Commerce

Bots without boundaries: Amazon Echo, Viv, and other audio chat 
bot-style assistants will become increasingly sophisticated and 
eventually become constant companions in our lives. Like the AI in the 
movie “Her”, some will be designed to interface via audio, others visu-
ally. These AIs won’t be confined to a single device, but instead will be 
available through all our devices as we move through the world.

AR for non-dorks: Augmented-reality devices will become so-
cially acceptable in many situations. AR glasses that appear like 
normal glasses, such as those from LaForge Optical, will provide 
users with an unobtrusive interface, thus falling into a more cultural 
norm than Hololens. Messages don’t need to be 3D to be effective.  

Shop bots—friend and foe: Already, department store chain Ma-
cy’s employs a Watson AI-based mobile web tool that provides 
in-store assistance through a conversational interface. Going 
forward, these AIs will leverage sensors and public data stores to 
learn minute details of the prospect in a fraction of a moment and 
use those details to help make the sale. Retailers, though, could 
face a backlash in the long term if the bots appear to be push-
ing customers into making purchases they are not satisfied with.. 

Sensory stores: Physical retail spaces will be so studded with sen-
sors of all types that the store will sense exactly which products 
a customer is interested in, based on their path through the store 
and hang time at specific locations. Today, retailers such as the In-
ternet of Things device store b8ta are already experimenting with 
such systems. b8ta uses cameras and motion sensors to track the 
movement of customers through the store and, when they linger 
near a product,  automatically display demo reels, customer re-
views, and pricing information on a nearby touchscreen monitor. 

Giving the customer what they want: 3D printing will be important 
to many forms of retail. Stores will contain mini-factories, in order 
to promise same-day delivery, with technologies like those used by 
Drawn, a French company whose 3D Galatea printers can manufac-
ture furniture on demand. 
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